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Buying a movie ticket on



BookMyShow offers a user-friendly platform that 
allows users to search for events, book tickets, and 
pay online. The platform also offers features like seat 
selection, and event reminders.

Mission: Delivering the very best movie experience 
to our dedicated customers.

Key features include:
● Movie Ticket Booking
● Event Ticket Booking
● Seat Selection
● Event Reminders
● Personalized Recommendations
● Reviews and Ratings
● Secure Payments
● Loyalty Programs
● Gift Cards

BookMyShow Overview
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Selecting a movie to watch. Selecting language 
and type of theatre

Choosing a date, timing 
and location that fits.

Reading and 
accepting the 
terms.

Movie Ticket buying Journey



Selecting number and position of seats.
Choosing what to 
eat or skipping to 

the next page.

Entering the contact 
details.

Apply coupons and 
proceed to pay.



Reminder to carry an identity card 
as the movie is ‘A rated’.

Choosing the 
payment method 

and making the final 
payment.

Ticket confirmation 
received.



]
This filter is designed to 
facilitate easy access to 
available choices for 
individuals with leg 
impairment due to injuries, 
recent accidents, or those 
using wheelchairs.

These indications provide 
important information 
regarding the distance to 
the emergency exit and 
entrance when selecting 
a seat, enabling users to 
make informed decisions.

These features provide 
users with information 
on the distance and 
effort required to reach 
their selected seat, 
enabling them to plan 
their route/select a 
suitable seat and make 
more informed 
decisions."

Stairs/Ramps can be 
illustrated.

Improving User Experience for Individuals with Mobility Limitations

Accessible Design Wireframes for BookMyShow
“I recently had a leg 
injury, I’m temporarily 
on a wheelchair for a 
period of 5 months.”

Pain-points
● Limited access to information 

on websites about the 
accessibility of the theater or 
the available 
accommodations.

● Inaccessible seating
● Lack of ramps or lifts
● No information regarding the 

path of commute into the 
theatre.



Type and choose the 
movie you would like 
to add.

Click here to start 
the poll.

“We are a group of 8 
friends and we like 
watching movies 
together.”

Pain-points

● There are often disputes and 
disagreements when finalising a 
movie.

● An online poll eliminates biased 
decision-making influenced by 
friends when choosing a movie 
to watch.

Give an exciting title to 
your poll.

Name of the person 
creating the poll.

The added movie 
appears here.

Personalised set of 
movie collection 
suggested for voting to 
save time and 
confusion in picking 
them.

START POLL

Can add the next 
movie from here.

Improving the Movie Selection Experience for Groups 
"Introducing a polling feature for group movie selection! Say goodbye to confusion and disagreements, and easily choose a 
movie that everyone wants to watch."


